CMST 400: Communicating Diversity: Approaches, Application & Appreciation
Mondays, 4:40 – 7:25, Com 208, Spring 2019
Instructor:

Alice R. Bowling Wirth

Email


awirth@utk.edu
Office Phone:

303-748-9452 (cell)
Home Phone:

865-974-1540 (office)




Office hours:

Room 204 Communications Building 

                                    Mondays, 3:30 – 4:30 or by appointment.

Course Description
America is a tapestry of diversity.  All of us possess unique skills that bring value to our experiences, communities and work environments.  This class provides students with a working definition of diversity and examines individual societal exclusiveness and inclusiveness from a historical perspective.  It also identifies and analyzes various approaches to overcoming hate speech and other forms of discrimination.  Case studies, guest speakers, role playing and other exercises will be used to provide students with the opportunity to learn how to survive and prosper in a diverse and global society.
Course Objectives 

Students will be able: 
· To develop a working definition of diversity

· To use correct vocabulary when communicating diversity
· To examine a variety of authors’ ideas and their ideology on diversity

· To challenge and explore their own biases

· To research and explore historical exclusiveness and inclusiveness behaviors in dealing with diversity.

· To begin to brainstorm strategies and develop tools to combat exclusive behaviors concerning diversity.                 
After completing this course, I hope you will develop diversity consciousness and continue to use the communication tools learned in class as a foundation, so that you will be comfortable in any situation with which life presents you. I also hope that you will learn the history behind a society that historically excluded diverse groups of people. Finally, I hope you will continue to work on your individual biases and open your mind to understanding and appreciation of our global society and what each person brings to the table.

Required Textbooks
Richard D. Bucher (2015). Diversity Consciousness –Opening Our Minds to People, Cultures, and Opportunities, 4th ed., Upper Saddle New Jersey: Pearson-Prentice Hall.
Phyllis B. Gerstenfeld (2018) Hate Crimes: Causes, Controls, and Controversies, 4th ed., Thousand Oaks, California: Sage. 

–Optional – can be viewed online.
Hate Hurts - The Anti-Defamation League’s. New York: Scholastic Inc.

Caryl Stern-LaRosa & Ellen Hofheimer Bettmann (2000). The Anti-Defamation League’s –Optional – can be viewed on line.

Case Studies and other related materials will be handed out in class.
Disability Statement 
Any student who feels s/he may need an accommodation based on the impact of a disability should contact me privately to discuss your specific needs. UTK’s Office of Disability Services will be contacted at 865-974-6087 begin_of_the_skype_highlighting   865-974-6087end_of_the_skype_highlighting in 2227 Dunford Hall to coordinate reasonable accommodations for students with documented disabilities.
CCI Diversity Statement
“CCI recognizes and values diversity. Exposing students to diverse people, ideas and cultures increases opportunities for intellectual inquiry, encourages critical thinking, and enhances communication and information competence. When all viewpoints are heard, thoughtfully considered, and respectfully responded to, everyone benefits. Diversity and fairness unite us with the wider professional and global community.”
Course Format
This class will use a variety of instructional techniques to convey information including: lectures, discussions, activities, speakers, movies, and group presentations. Your active participation is essential. 

Course Requirements

It is important to keep a hard copy of all the work you turn in. Also, please keep all of your returned and graded assignments.

· Weekly Assignments – 20% 
You will be asked to turn in typed answers to questions after each assigned reading section in your textbook. You are expected to read and answer questions on your class handout, which will be given to you in class prior to your next meeting. Also, you will complete a short internet section in your textbook - Diversity Consciousness, at the end of each chapter. Late assignments will not be accepted since each assignment will communicate your knowledge on the topic being discussed.
· Group Paper and Presentation – 15%
During this class you will study and discuss many types of diversity issues addressing societal exclusiveness and inclusiveness from a historical perspective. For this assignment, the class will be divided into six groups; each group will be responsible for writing a 10-page paper (see content below) and for making a 20 minute presentation focused on one major topic that appeals to you and your group. You are encouraged to be creative using current technology, role playing, case studies, or whatever it takes to make your presentation excellent.

Content of Group Paper – 
1. Provide an introduction for your topic.

2. Give historical information on inclusive and exclusive behavior of this group and what role society has played.

3. Describe the problems that have occurred.

4. Analyze and address the problems identified. 

5. Identify the evaluation process you and your group recommend putting into place to monitor this situation.

6. Give a summary of the material covered in your presentation.

7. Further information on this paper will be handed out in class.
Group Presentation –   

1. Each team member must participate.

2. The use of technology is required.

3. Handouts are required.

4. Excellent presentation skills should be practiced, both with respect to verbal communication and nonverbal communication.  No gum chewing, slouching, and holding onto a chair or a desk is allowed. 

5. Further information will be handed out in class.
· Exam 1 – 22.5%
· Exam 2 – 22.5%
Each exam will consist of multiple choice questions. Also, a few short answer essay questions will be included.  
· Class Participation & Attendance – 20%
Class participation is very important in this class. I believe you learn through discussions, interaction with peers, role playing, reviewing current information or historical events, and participating in various activities. Also, what is communicated in class is hard to recreate if you are absent. Each session you attend will count towards your class participation grade. 

Class attendance is mandatory. Unexcused absences are unacceptable and will affect your final grade. In fact, if you miss four times, your grade will be lowered by one letter grade. For example, an A will become an A-.

Make –up Exams:
Make-up exams will be given without penalty if you are ill and have a written excuse from a doctor.  Family vacations, family reunions, your boss requiring you to work on the day of the exam, having to entertain a visitor from out-of-town, etc. are not valid excuses. 

Academic Honesty:

The student shares with the faculty the responsibility for maintaining the integrity of scholarship, grades, and professional standards. CS 400 adheres to all University of Tennessee policies with respect to academic honesty.

If you turn in an assignment that contains plagiarized material (other people’s words or ideas which are not cited correctly and/or which you implicitly or explicitly represent as your own), you will fail the course and the appropriate University- level will be notified. Also, this goes for cheating on an exam.

Grievances: 

If you disagree with the grade I have given you, please notify me within a 48 hour period by email (stating your specific concern) or call me.
Your Responsibilities: 

As a student you need to come to class prepared. You are responsible for all readings and material assigned each class. In an effort to get you thinking about the topic rather than being lectured to for an entire class period, this class will include exercises, role playing and case studies. Evidence of active participation will be demonstrated by your sharing during class discussions.

Grading
	A
	   100 - 93

	A -
	    92 -90

	B+
	    89 - 85

	B
	    84 - 82

	B-
	    81 - 80

	C+
	    79 - 75

	C
	    74 - 73

	C-
	    72 - 70

	D+
	    69 - 65

	D
	    64 - 62

	D-
	    61 - 60

	F
	    59 and below


Due dates:

All assignments must be typed and handed in at the beginning of each class session on the date specified.  I will not accept late papers mailed to my email address.

Course Outline (Please Note* your reading assignments are one week ahead).
	Week & Date
	Topic & Reading Materials
	Reading *

	January 14, Monday
	Course Introduction

What is Diversity?

Activity – Concentric Circle, 

Break

Activity

Lecture on Chapter 1: Diversity an Overview

Diversity Pre – Test

Diversity Terms - Handout
	Overview

Read Chapters 1 & 2: Diversity Consciousness and Success

Complete assignments 1 & 2 

Assignments are due on Monday, January 28th


	January 28, Monday 
	Chapter 2 Lecture – Diversity Consciousness and Success 

Activities – Who Am I

Race Is The Power Of Illusion – Activities – Howard Gardner

Race Is the Power Of Illusion -
Fingerprints


	Read Chapter 3: Personal and Social Barriers to Success.  Read Hate Crimes: 97 – 137. Complete assignment for Chapter 3.
Assignments are due on 
February 4th. 

	February 4, Monday
	Lecture: Chapter 3: Personal and Social Barriers to Success and Chapter 3: Committing Hate. 

Activities

Group Presentations
Speaker
	Read Chapter 4: Developing Diversity Consciousness. Read Chapter 6 in Hate Crimes, 235 – 268. Complete Chapter 4&6 assignments.

Due on February 11.

	February 11, Monday
	Activity

Lecture: Chapter 4: Developing Diversity Consciousness & Chapter 6 in Hate Crimes. Overview. 

Activities


	Read Chapter 5 in Diversity Consciousness book 
and complete Chapter 5 assignment.


	February 18, Monday                                  
	Activities

Lecture: Chapter 5, Communicating in a Diverse World.
Review activities over chapters 1-5

	Review study guide will be handed out only in class

for Exam 1 for Terms & Chapters 1-5 in Diversity Consciousness book. 
Students will read Chapter 6 in their Diversity  
Consciousness book and  

complete assignment for February 25.

Sample Quiz will be given.

	February 25, Monday


	Exam 1, Chapters 1-5
Chapter 6 – Lecture on social networking  
Activities
Speaker
	Students will read Chapter 7 in their Diversity Consciousness book.   

Students will hand in the assignment for Chapter 7 on March 4th. 



	March 4, Monday
	· Go over Exam 1

· Lecture – Chapter 7 in Diversity Consciousness Textbook - Teamwork

· Activities

Hate Chapter Introductions.
	Students will read 

Chapters 1 &2 in
Hate Crimes-Causes-Controls-Controversies text book

Complete Chapter 1&2 assignment. 

· The Birth of Hate Crimes

· Hate Crime Laws Today

Which Group Should Be Protected? 

Sexual orientation, gender, and homelessness.  



	March 11, Monday
	Lecture and discussion on Chapters 1 & 2- Hate Crimes -Causes-Controls- Controversies Textbook. 

Activities

Speaker – FBI
	Read Chapters 4 & 5 in your Hate Crimes-Causes-Controls-Controversies textbook:

And complete the assignments due on March 25th. 



	March 25, Monday


	Lecture on Chapter 4 & 5 – Hate Crimes. 

Hate on the internet and college campuses. What Can We Do About Hate?

Introductions of Final Project

Speaker

	Students will read Chapter 7 & 8  in the Diversity 

Consciousness text book on Teamwork and Leadership and complete the assignments.

Also, students will read Engaging Multiple Generations among your Work Force handout.

The assignment is due on April 1.



	April 1, Monday 


	Activity

Lecture 7 on Chapters 7&8 

Activity

Review for 2nd Exam
	Prepare to take the second  exam on Chapters 5, 6, 7 & 8, and the Hate Unit.

Study guide and quiz will be handed out in class only.


	April 8, Monday
	Exam 2
Lecture on Leadership
Speaker


	Students will read Chapter 9 Preparing for the Future in Diversity Consciousness

Textbook. Also, discussing what is your brand. Complete Chapter 9 assignment, due on April 15


	April 15, Monday
	Go over Exam 2
Lecture – Preparing for the future and knowing what your brand is. 

Speaker
	Students will begin presenting various topics in class.

Sub Topics

Our last culminating activities - April 22.

	April 22, Monday


	Activity-

Speakers- 
Student Presentations 
	Student Presentations,

Course Evaluations

	May 6, Monday 

FINALS
	Final Student Presentations 
	Final Student Presentations and all group paper are due on May 6th. 
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